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Tech-Enabled Services Market Commentary
Unlike last winter when pending changes in tax legislation drove a frenzy of M&A activity, there seems to be no major impetus this year to close deals
by December 31. However, there were a number of notable transactions in the Tech-Enabled Services sector in November. Continuing its streak
of acquisitions this year, NTT Data, Inc. acquired EBS Romania S.A., an IT outsourcing company, as part of its strategy to strengthen its strategic
services in the EMEA region. NTT also acquired SAP solutions services provider Optimal Solutions Integration, Inc. to strengthen its lifecycle services
capabilities. Virtusa jumped back into the M&A game with its acquisition of OSB Consulting, which will add scale to its SAP and financial services
capabilities. Infrastructure consulting and managed services provider GlassHouse Technologies, Inc. announced the divestiture of its Customer
Support Services subsidiary to Signature Technology Group, Inc., allowing the company to more closely focus on its core data center services
offering. ECM solutions provider OpenText Corporation announced its acquisition of GXS Group, Inc., in a $1.2 billion transaction that will bolster
the company’s cloud portfolio, specifically in relation to supply chain and trading exchange solutions. Based on our conversations over the past few
months with industry executives, we believe there will be a few more interesting acquisitions announced before year end. More importantly, a number
of CEOs we have spoken with are beginning to strategize for 2014, which should be another exciting year for the Tech-Enabled Services sector.
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Select Tech-Enabled Services Transactions Announced in November
Annc. Date
11/21/13

Sector
IT Services

Acquirer
NTT DATA, Inc.

Target
Optimal Solutions
Integration, Inc.

Annc.
Date
05/30/13

Sector
IT Services

11/19/13

IT Services

05/28/13

Offshore ITS

Acquirer
Deloitte & Touche

Target
Vigilant, LLC

LLPSavvis, Inc. (subsidiary

Vigilant, LLC provides managed, threat intelligence, and IT risk consulting services. The

company’s
IT security
teams
to defend
and enable
businesses
refining
Tier 3, Inc.solutions
provides enable
enterprise-class
cloud
software
and federated
cloud
services toby
businesses

Tier 3, Inc.

and
extending
theircloud
security
monitoring
capabilities.
globally.
It offers
services,
such as
enterprise cloud platform and IaaS, cloud hosting

of CenturyLink)
Winterhawk

05/23/13

IT Services

Apprio, Inc.

Hosting Services TeraGo Networks,
Inc.

Enterprise
Value
Comments
NA
Acquisition of Optimal Solutions Integration will strengthen NTT DATA's SAP lifecycle services
capabilities for mid-size and large enterprises. Optimal Solutions will bolster NTT's existing North
Transaction
American SAP consulting, deployment and application management business.
Value
NA

NA

services, and a PaaS solution.

AuditSAP

AuditSAP provides audit, consulting, and SAP implementation services. It offers SAP

Consulting, LLC

11/18/13

Target Description
Optimal Solutions Integration, Inc. provides SAP solutions-based business transformation
services for Fortune 1000 companies, midsize enterprises, and small businesses worldwide.
The Company’s services include SAP consulting, application development, application
Target
Description
management,
cloud, and data analytics.

NA

Comments
Vigilant's expertise in cyber threat management complements Deloitte's market-

security
consulting
practice
Deloitte's
cyber
offerings.
Tierleading
3 will be
immediately
rebranded
asand
the enhances
CenturyLink
Cloud and
willthreat
be closely
aligned with
Savvis in the Company's efforts to offer customers a broad service offering in the cloud-enabled
managed hosting and data center outsourcing markets.
Acquisition of AuditSAP provides Winterhawk Consulting a global presence in the

implementations for projects in the United States, Australia, Singapore, Malaysia, the
Philippines, and Indonesia.

Professional
Professional Consulting Solutions, Inc. provides training, organizational development and
Data
Centers Solutions,
Data
Centers
Canada
Inc. develops
andtomanages
colocation
facilitiesIts
andclients
disaster
recovery
Consulting
human
capital
consulting
services
the federal
government.
include
the
Canada,
solutions
for enterprises
the real estate
market in Canada
and internationally. It offers
Inc. Inc.
Department
of Treasury,in
Department
of Transportation
and NASA.

GRC, Security, and BPO stage.

NA
$9.5

shared rack solutions, private rack and cabinet collocation, and private cages and suites to

Apprio's acquisition of Professional Consulting Solutions will strengthen the Company's specialized
Acquisition
of Data
Centers
16,000
square
foot
data center
facility and
technology
solutions
offerings
in Canada's
the federal
training
sector.
Professional
Consulting
Solutions will
additional
between
companies
supports
TeraGo's strategic
plan
provide
Appriosynergies
an impressive
rosterthe
of clients,
including
the Department
of Treasury
andinNASA.
enhancing its value proposition to businesses and enterprise customers.

provide a secure hosting solution for enterprises.

11/18/13

Info Services

Redcentric plc

InTechnology
InTechnology Managed Services Ltd. provides information technology infrastructure services. It
Clear Task, Inc. provides revenue consulting services based on the Salesforce.com product
Managed Services
offers managed data backup and recovery, data hosting, and voice over internet protocol
suite.
Ltd.
services. The Company also operates several data centers.

05/17/13

IT Services

Perficient, Inc.

05/17/13

IT Services

Accenture Holdings
Acquity Group Ltd.
Acquity Group Limited provides brand e-commerce and digital marketing services in the
Catapult Systems, Inc.
Catapult
Systems,
Inc.digital
provides
information
consulting
services. The
Company
B.V.CSI Innovations, Inc.
United
States.
It offers
strategy
services,technology
multi-channel
digital marketing
services,

11/13/13

IT Services

Clear Task, Inc.

$104.7

$11.6

$284.9

$41.0

and
brand
e-commerce
technology
services.
offers
custom
application
development
services for Web, Windows, and service-oriented
05/16/13

11/12/13

05/15/13

architecture, as well as cloud computing and xRM development services, managed services,

Hosting Services Upland Software, Inc. Marex Group, Inc.

Hosting Services

IT Services

Wideopenwest
The SI Organization,
Networks, LLC
Inc.

Marex Group, Inc. designs, develops, and markets on-site, on-demand, and express
integration services, and creative services.
document management solutions. �

Bluemile, Inc.

Bluemile, Inc. provides cloud, fiber, collocation, and wholesale voice solutions for enterprise
Applied Communication Sciences (ACS) provides communications research, consulting, and
companies, service providers, and municipalities in the United States. The Company offers
engineering services in the areas of cyber security, wireless and mobile applications,
enterprise cloud solutions, including VPS, compute, cloud storage, cloud backup, colocation,
advanced software methodologies, and information analytics to governments, enterprises,
hosted voice, hosted exchange, virtual desktop infrastructure, hosting, and network testing.
operators, and equipment makers worldwide.

Applied
Communication
Sciences

11/10/13
05/14/13

05/13/13

11/05/13
05/07/13

11/05/13

Hosting
Services Havas
Deutsche
GTS Central
GTS Central
European
Holding
B.V. provides
integrated
telecommunication
solutions
in Central
Info
Services
MediaTelekom
UK Ltd. AG
ElisaDBI
ElisaDBI
operates
as a data
analytics
consultancy
company.
It offers digital
solutions,
and
European Holding Web
and
Eastern and
Europe.
It offers
fixed voice,solutions.
data, Internet protocol, MPLS, and broadband
analytics
conversion
optimization
B.V.
communication services primarily to business customers, as well as services to other
Info Services
Guidewire Software, Millbrook, Inc.
Millbrook,
Inc. provides
business
intelligence,
warehousing,
and software-as-a-service
telecommunication
carriers,
mobile
operators, data
and content
providers.
Hosting Services

Inc.

solutions for the property and casualty insurance industry. It offers data solutions, such as

Coms plc

Hosting Services Telecity Group plc

IT Services

NTT DATA, Inc.

EBS Romania S.A.

services include domain name, Web hosting, email hosting, among other services. Its
infrastructure services include datacenter design and installation, network design and

EBS Romania
provides
software development,
programming,
maintenance, and support
installation,
andS.A.
Web
hosting-security
system design
and installation.

IT Services

05/06/13
11/05/13

Info
Services
Flexible
Channel
Dynamix,
Managed
ServicesEmployer
OpenText
Corporation
GXS Group,
Inc.

Channel
Dynamix
analytics, Website
development,
and infrastructure
GXS Group,
Inc.provides
providesbusiness
business-to-business
e-commerce
and integration
services to
support
services.
It also
builds,
designs,
maintains, andand
codes
custom Websites
and
enhance
business
process
integration,
synchronization,
collaboration
among businesses.
applications; and provides assistance in the areas of design, network architecture,
workflow, project management, and others.

05/06/13

Hosting Services Dell, Inc.

enstratius, Inc. develops Enstratius, a cloud infrastructure management solution for

05/03/13

11/04/13

HR, Inc.

IT Services
IT Services

IT Services

FlexPoint
Technology, LLC

LLC

enstratius, Inc.

DataBank IMX, LLC
LDD Group Ltd

Virtusa Corporation

worldwide.
The
cloud
infrastructure
management
solution
Imaging Solutions, organizations
Imaging Solutions,
Inc. is
as company’s
an enterprise
content
management
(ECM) systems
integration
deploys
and Its
manages
enterprise-class
applications
in public,captures,
private, and
hybrid
clouds.
Inc.
company.
portfolio
of products include
document/data
content
management,
workflows, line-of-business integrations, cloud ECM, and document scanners.

Compubyte
Systems Ltd.

Compubyte Systems Ltd. provides information technology (IT) maintenance and installation
services to primary schools in West Yorkshire/Lancashire areas. Its maintenance and
support services include rectifying hardware/network faults, updating SIMS, installing
OSB Consulting, LLC provides consulting services for financial services and insurance domains,
software, and PCs/laptops/printers configuration services.

OSB Consulting, LLC

IT Services

DevelopIQ Ltd.

11/01/13
05/02/13

and Apple mobile platforms. It serves private and public organizations, as well as
consumers.
Signature
Technology
GlassHouse
GlassHouse
Technologies,
Inc., Customer
Services
comprises call
center provides
support,
ITManaged
Services ServicesPerficient,
Inc.
TriTek
Solutions, Inc. TriTek
Solutions,
Inc., a computer
consultingSupport
and software
development
company,
Group, Inc.
Technologies, Inc., customized
worldwideenterprise
field service,
logistics
storage and (ECM)
distribution
support, process
implementation
programs,
content
management
and business
management
Customer Support (BPM)
managed
services, and phone home support.
solutions.

address a comprehensive range of needs from strategic planning to work
execution.

Wideopenwest Networks ("Wow") has acquired Bluemile in an effort to take advantage of the cloud
ACS's range of technologies and depth of expertise correlates with the SI
computing space. Through the acquisition, Wow will benefit from a data center based in Columbus
Organization's strategy for diversified growth, as it has a 40-year history as a
and Bluemile's fiber-optic cable network. Bluemile will also add to the Company's cloud-based
leading provider of systems engineering and integration to the U.S. Intelligence
backup
and disastery services and extend its network to include Boston and New York City.
Communication, Department of Defense and other agencies.

$728.8
NA

Acquisition
ofHavas
GTS Central
European
Holding
will
provide Deutsche
grids in Poland, the
Improves
Media's
digital and
media
capabilities
to offer landline
clients improved
Czech
Republic,
Hungary, and
and organizing
Romania. The
methods
of collecting
data.acquisition is part of the Company's strategy to
reposition in eastern Europe for when the economic recovery begins, as well as to grow its offerings
Enables
customers
to accelerate
replacement of their legacy core systems and
where
it currently
only offers
mobile services.

NA

NA

improves management of operational data in their policy, billing, and claims

$15.2

Coms
has acquired Comunica Holdings to bolster its infrastructure and support services in the
functions.
financial services market. Comunica Holdings has strong brand recognition and an impressive
of blue-chip clients
and
partners
including
Cisco,and
IBMoperates
and HP. an
With
the added
scale of the
$44.8 roster
SadeceHosting
offers a
range
of hosting
services
expansive
data
center
in a fast-developing
market.
Entry into
market
enhances
Telecity's
Coms
platform,
Comunica Holdings
is well-poised
for this
future
growth
and expansion
to new markets.

NA
NA

NA
$1,165.0

growth potential, bringing management expertise and a strong customer base in

NTTan
Data
acquired
EBS Romania as part of its strategy to promote additional shoring options in
exciting
region.
Application
services,
integration,
and Microsoft
and Java
platforms.
Extends Management
Haystax products
andSAP
services
in defense
and intelligence
markets
and EBS has a
long
history of outsourcing
in thecapabilities
IT services space
also
operates
as amobile
certified
VAR with its own
complements
their existing
in bigand
data
analytics
and
solutions.
ERP product.
Expandsofthe
firm's
portfolio
of service
offerings
with
tools that
maximize
business
Acquisition
GXS
Group
will bolster
OpenText's
cloud
portfolio,
specifically
in relation
to supply
data,
business
solutions
company.
chain
andmaking
tradingEmployer
exchange Flexible
solutions.a stronger
GXS, which
was spun
out of General
Electric through a deal
that occurred in 2002, had approximately 2,900 employees at the time of the announcement.

NA

NA
NA

$13.0

including SAP finance capabilities. The Company enables clients to automate their finance &

05/02/13

Notes:

Ubiquitous Systems
Ltd.

NA

Acquity enables Accenture to further expand its digital marketing solution,

CSI Accenture
InnovationsInteractive,
has announced
acquisition
of Catapult
Systems to accelerate
its expansion into
with its
chief
marketing
officers designated
as the target
demographic.
emerging
technologies. Catapult has launched new capabilities spanning managed services,
creative services, mobile applications, and cloud services to take early market leadership positions
This acquisition is part of Upland's strategy to build a family of cloud products that
in these emerging technologies, a trend CSI hopes to leverage.

$20.0

servicesTechnology
internationally.
It offers
software outsourcing
services,that
including
software
FlexPoint
operates
as an information
technologyITcompany
provides
engineering solutions
outsourcing,
application customers.
management
and support
outsourcing
support, and
collaboration
to government
It offers
application
development,
testingmanagement,
services for business
solutionsmanagement,
based on Microsoft,
SAP and
J2EE platforms.
identity
infrastructure
and secure
collaboration
solutions.

05/07/13

11/04/13

Haystax Technology,
Inc.

Comunica Holdings data
Comunica
Holdings
Ltd. offers network
and and
communications
infrastructure
management
integration,
data warehousing,
conversion
migration, and
implementation
services.
Ltd.
solutions in the United Kingdom. It provides design, implementation, and project management
services for networking
telephony,
connectivity, infrastructures,
and supportInternet
requirements.
SadeceHosting
SadeceHosting
provides and
Internet
and infrastructure
services. The company’s

Redcentric made a strategic acquisition of InTechnology to build a formidable presence in the UK
Perficient has been very aggressive in expanding its efforts into new markets.
managed services space. The deal will vastly improve the Company's B2B data center, networking,
Clear Task provides the firm cloud service capabilities built around products from
andIBM,
VoIPMicrosoft,
capabilities,Oracle,
which complement
Redcentric's key service offerings.
and Salesforce.

DevelopIQ provides mobile application development, cloud, and mobile device
accounting (F&A) processes, reporting capabilities, and regulatory compliance.
management services. The company develops native applications for BlackBerry, Android,

$3.0

Further enhances Dell's end-to-end solutions strategy, bringing key capabilities to
deliver cloud-management
to its
customers.
Acquisition
of Imaging Solutionssolutions
will bolster
DataBank's
ability to provide BPA and compliance
solutions to domestic financial services and insurance markets. Imaging Solutions boasts an
impressive client roster that includes TD Securities, Aetna, United Health Group, and SEI.
Complements LDD's focus on providing excellent customer service and
strengthens its existing portfolio of services for the education sector.

Virtusa will strengthen its finance transformation capabilities with acquisition of OSB consulting,
which also enables the Company to offer a broader set of financial transformation services to new
DevelopIQ's experience with mobile solutions and specific focus on the healthcare
and existing clients and adds scale to its SAP capabilities.
sector is complementary to Anoto and strengthens the firm's market position in
the UK.

NA
Group acquired
Customer
Services
division
of GlassHouse, Inc.
$18.5 Signature
TriTek Technology
brings substantial
services the
expertise
andSupport
increases
Perficient's
market
to expand
itsinglobal
presence and
increase
coverage
its international
support and delivery
presence
the northeastern
US.
Additionally,
thisofacquisition
adds client
services.
The acquisition
will also
allow Signature
toenterprise
round out its
services offerings.
relationships
with several
Fortune
500 and Technology
Global 2000
customers.

Services Division

USD in millions
Source: Capital IQ, Company SEC Filings, industry research and TM Capital estimates
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About TM Capital

TM Capital’s Tech-Enabled Services Contacts

TM Capital Corp. is a partner-owned investment banking firm based in New York, Boston
and Atlanta, which has completed over 250 transactions with a combined value in excess of
$14 billion. Since 1989, we have advised clients navigating a full range of critical transactions,
including complex mergers, acquisitions, debt and equity financings, minority and majority
recapitalizations, restructurings, and advisory services including takeover defense, fairness
and solvency opinions, valuations, as well as litigation support. We have built deep industry
expertise in key sectors and our team regularly publishes research highlighting current and
emerging trends in targeted industries and markets. TM Capital is a member firm of M&A
International Inc., the world’s leading alliance of mid-market investment banks with over 600
M&A professionals in 41 countries. Members have closed over 1,300 transactions totaling more
than $75 billion in value over the past five years. For more information, visit www.tmcapital.com.
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Atlanta
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